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Dear Friends of ACT,

www.actservices.org

Thanksgiving is literally moments away. If you have even a minute of leisure, I’m sure
you’re feeling the anticipation; looking forward to a break from your daily work.
It is for many a wonderful time of family, food, and (let’s face it) football.
I’m thankful to say that ACT’s Personal Assistant services have gone through a yearlong period of incredible growth. This growth means we’re taking steps that in many
cases keep families together, at Thanksgiving and all through the year. These families
might otherwise succumb to fatigue or stress. Here are some highlights:
In November of 2011 we were provided 71 hours of PA services to 5 individuals. Last
month we served 62 individuals and provided 1,500 hours of services!
We now have 66 employees in PA.
Since last year at this time we’ve served 93 individuals in PA, 43 of whom are children or adolescents.
Here are some quotes from family members, provided by Tara Shade, Program Manager for ACT’s In-Home Support
Services. She asked this simple question to parents: How has PA benefited your family?
“PA has really helped our child and family so much. It has allowed my child one on one attention when I am not
able to give it and given me time to parent my other children, knowing that my child is in good care!”
“A PA has given our family the chance to have quality time alone or together while giving care and therapeutic time
for a family member with special needs that we love.”
“Being a full-time mother of an adolescent with special needs can be, at times, very overwhelming. We can’t always
utilize typical supports or activities when we need help, and oftentimes, even our own friends and family aren’t
equipped to help. Having a PA for my daughter gives me some time to relax and just breathe, because some days I
really need a moment to do just that!”
Happy Thanksgiving.

And, thank you...to everyone who has supported us during this tremendous period of change.

Until next month,

Mark Hassemer
Executive Director, ACT

Entrepreneur Amanda Expands Her Business to ACT
Assistant Services from ACT.

ACT’s Community Living Building
has a new vending machine that is a
part of a growing business.

She identified the need for support
and training from her PA on
learning to be more comfortable
communicating with others in the
community and building confidence
when interacting with peers.

Amanda, who already operates
and maintains four candy vending
machines in Columbia, expressed
her desire to expand her fleet
of machines and venture into
beverages.
Amanda’s mother recently helped
her locate a vending machine they
both liked in St. Louis. Amanda
purchased the machine and
contacted Community Living
Director Don Lafferty about placing
the soda machine in the 2205
Burlington building.
Arrangements were made and
Amanda has since installed the
machine and maintains it weekly,
as needed.

Amanda hopes that by gaining
more experience and by practicing
these skills in the community with
her PA staff, she will then be more
confident in continuing to grow her
booming business.

Amanda has plans to expand
her business over time, adding
additional machines in the
Columbia area.
Amanda currently receives Personal

Courtney Brazelton, who works
as Amanda’s PA says, “I love that
Amanda has found something that
she likes doing and I enjoy helping
her become more independent at
doing that! She’s also a very fun and
friendly person to hang out with!”

Co-Workers Without Labels
One of our goals
in ACT Works is
assisting workers
with disabilities
to develop all
of the skills
they need for
community-based
employment.

Even highly inclusive work places–
take Walgreen distribution centers,
for example–have approximately
60% of their work force with no
disclosed disability.

We want the work environment in
our recycling operations to be as
much like a typical work place as
possible, including the experience
of relationships with co-workers
who have not disclosed a disability.

We’re moving toward that goal,
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ACT Works has a goal of
reintegrating the recycling program
with ten co-workers with no
disclosed disabilities.

with the recent addition of 3 new
employees, all of whom have just
finished their block training.
And we’re seeing what we expected
to see: co-workers, without labels,
working side by side, taking breaks
together, eating lunch together,
conversing at their work stations,
regardless of whether they receive
supports from ACT staff.
We welcome our new employees.
And we look forward to working
together productively toward our
common goals.
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Zach Takes Senator Schaefer to Work
Zach, who works at The Bluffs in
Columbia, hosted a visit recently
with his Senator, the Honorable
Kurt Schaefer, along with ACT
Director of Employment Services,
John Savage.

The Bluffs Executive Director.

The visit was arranged on October
11, just weeks before election day, in
observance of National Disability
Employment Awareness Month’s
“Take Your Legislator to Work”
event.
The Bluffs Food Service Director,
Joyce Fenner, and Zach

The Bluffs has been a long-term
partner with ACT Career Services.
They have worked extensively
with ACT to define the jobs and
needs they have, and then place
employees.
Sen. Kurt Schaefer and Zach at The Bluffs

Even though he was a little
bit nervous, Zach took this
opportunity to explain his work in
the Food Service Department and
to communicate how proud he is
to be working, earning money, and
paying taxes.
Sen. Schaefer also met Zach’s
co-workers, his supervisor, Food
Services Director, Joyce Fenner, and

Job Opportunities
ACT is seeking positive and
enthusiastic employees to provide
assistance and instruction to
individuals with disabilities.
If you are interested in a career
supporting individuals with
disabilities, join us and help make a
difference in someone’s life. You must
be willing to embrace challenges
and accept great rewards. We invite
you to consider ACT when seeking
employment and/or work experience
in the human services field.
ACT is an equal opportunity
employer.
Visit actservices.org/jobs to view a
list of job opportunities.

Though it might be common to vote
or even attend a public forum with
a legislator, it’s quite uncommon
for most of us to experience a
45-minute one-on-one personal
meeting (no media, no staff) with
someone who plays such a key role
in State-wide funding decisions.
Zach was certainly proud to have
Sen. Schaefer as his guest on this
special day.

“A hero is an ordinary individual who finds strength to persevere and endure
in spite of overwhelming obstacles.”
— Christopher Reeve
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Community Integration Volunteers Make a Difference
The individuals we support in ACT
Community Integration are out in the
community volunteering regularly.

participate fully and make positive
contributions as members of their
community.

Volunteer work ranks high among
the many options individuals select
as their preferred activity. Some
volunteer opportunities are so
desirable they’re at the top of the
activity list right along side shopping
and socializing over coffee.

Every week individuals we support
deliver meals for Meals on Wheels,
stock food at the Food Pantry, shop
for groceries for those who receive
services through the Boone County
Council on Aging, and pick up litter
on Burlington Avenue for the City of
Columbia Adopt-a-Spot program.

Individuals through their volunteer
efforts, are acting on their desire to

Prepares to Pick up Litter
Groups also volunteer at the Red
Cross, disinfecting masks used in
CPR training. And they help socialize
homeless or unwanted pets at the
Central Missouri Humane Society.
Though some may lack the physical
skills to help a neighbor, or the
financial means to donate to charity,
they do not lack the heart and desire
to help.

Our Volunteer Adopt-a-Spot Crew

“Franklin’s illness ... gave him strength and courage he had not had before.
He had to think out the fundamentals of living and learn the greatest
of all lessons ~ infinite patience and never-ending persistence.”
— Eleanore Roosevelt
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UPCOMING EVENTS
November 22-23 - Thanksgiving
Holiday. ACT Offices and facilitybased programs are closed.

December 12 - Abuse/Neglect
Prevention training at the Training
Center.

November 28 - Evening of the Arts at
ACT.

December 12 - Positive Behavior
Support training at the Training
Center.

December 10 - New Hire Orientation
at the Training Center.
December 10 - Therap/Documentation
Training at the Training Center.
December 11 - Medication
administration training at the
Training Center.

December 13 - Medication
administration training at the
Training Center.

December 14 - CPR/First Aid at the
Training Center.
December 24-25 - Christmas Holiday.
ACT Offices and facility-based
programs are closed.
December 31-January 1 - New Year
Holiday. ACT Offices and facilitybased programs are closed.

December 13 - Medication
administration refresher training at
the Training Center.

For more events, please check out actservices.org/about-us/events
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GET CONNECTED

CONTACT US

Come follow us on social media:

ACT
2200 Burlington
Columbia, MO 65202
1-800-359-4607
1-573-474-9446

www.actservices.org
2200 Burlington
Columbia, MO 65202

