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Dear Friends of ACT,
In our newsletter from October 2012, I introduced the STEP program.  STEP, 
or Seamless Transition through Enhanced Partnership, is a collaborative 
effort that includes Boone Hospital Center, Columbia Public Schools, ACT, 
Boone County Family Resources, and the Missouri Division of Vocational 
Rehabilitation. 

STEP was designed to immerse six students in positions at Boone Hospital 
for the entire school year and to prepare them for integrated work upon 
graduation.  The students began their year by learning about some of the 
various departments at the hospital, and through an application and interview 
process, were selected for a year-long internship. They learned specific job 
skills and the related skills necessary to be successful.  

Well, we are now at the end of the school year, and we celebrated the first year of the STEP program 
on the afternoon of May 1st. It was a wonderful event hosted by Boone Hospital that had many friends, 
family members, co-workers, and others in attendance. Each intern took time to discuss (in their 
own unique way) their experience this past year. You can read more about it in another article in this 
newsletter.

Particularly moving was the number of co-workers who attended the ceremony. Many pictures were 
taken of the interns and the people they worked with over the past year, and you could just see the 
relationships that were developed among hospital staff and the interns.  

But what about jobs?

Well, at the time of the ceremony four of the interns had successfully been hired to work in the 
community, with one of these four interns being retained by the hospital. Wow, four out of six and we 
weren’t even to the last day of school yet!

Someone asked if this was an acceptable outcome for the first year. The answer is simple. While we are 
pleased that four individuals have found work, our goal is for all six of them to be employed.  

Is this realistic? I don’t know. But that should be the only acceptable outcome.

Until next month,

 
 
 
Mark Hassemer 
Executive Director, ACT
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Our Community Integration 
team works tirelessly to provide 
the individuals we serve with 
meaningful, life enhancing activities, 
including opportunities to volunteer 
with other community programs, 
as well as many in-house activities 
that emphasize communication and 
recreation.

In particular, everyone at ACT loves 

participating in holiday celebrations! 
Earlier this spring, in-house 
participants felt the luck of the Irish 
by embarking on a St. Patrick’s Day 
scavenger hunt for treasure and 
celebrated Easter with an Easter egg 
hunt.

“Many individuals are able to come 
together during holiday activities, 
which tend to be events for larger 
groups,” says Sheila Robertson, 
Activities Director at ACT. “This 

allows everyone to participate and 
bond in the spirit of the seasonal 
theme.”

The month of May was kicked off 
with Cinco de Mayo, which, of 
course, required a Mexican Fiesta! 
The individuals we serve were all 
smiles as they enjoyed games and 
dancing to Mexican music, all while 
wearing sombreros that they made 
themselves out of some plates, cups, 
yarn, and pom poms. And the day 
was ended with the breaking of the 
piñata!

Other activities in May include a 
presentation at the Rock Bridge 
High School Planetarium, an onsite 
presentation by the Missouri-
Columbia Raptor Rehabilitation 
Project, and a tour of the William 
Woods Equestrian stables.

As summer approaches, there will 
be many opportunities for activities 
in the great outdoors. “We are all 
looking forward to the warmer, dryer 
weather,” Sheila says, “so that we can 
enjoy more outdoor time at the parks, 
fishing spots, and all day outings.”

Ally and her amigos

Spring Holidays Give Reasons to 

Celebrate
ACT is excited 
to introduce 
our new 
Behavior 
Consultant: 
Dana Carter!

Dana 
graduated from 
the University 
of Missouri-Columbia with a Master’s 
degree in Social Work and has lived 
in Columbia for the past 32 years. She 
originally joined ACT in the fall of 
2012 as a Personal Assistant (so that 
she could pay for a trip to Israel), but 
has recently moved into a new role 
as a Behavior Consultant, a role that 
should suit her very well.

“The majority of my career has been 
spent in an office or clinic setting,” 
Dana says, “but my desire has always 
been to go to the individuals and 
their families and to provide services 
to them in their environment.”

ACT Behavior Consultants meet 
regularly with individuals and their 
families in their homes, focusing on 
how a family interacts with each 
other and defining behaviors that can 
be improved and cultivated.  Dana 
says that her new role will be to help 
families identify barriers to a good 
quality of life, develop strategies to 
meet their goals, teach skills 

Continued on p. 3

Introducing  
Dana Carter

Joey celebrates Cinco de Mayo
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The STEP program (Seamless 
Transition through Enhanced 
Partnership) is designed to provide 
individuals with disabilities with 
the opportunity to learn important 
job skills and to practice them in 
a supportive environment. This 
year, six interns participated in the 
program and have been working with 
the staff at Boone Hospital to learn 
and practice these skills.

The program began with the interns 
doing some initial shadowing at 
Boone Hospital in order to get an idea 
of what kinds of jobs were out there. 
Then, each intern interviewed for a 
job just like any other employee. This, 
along with six weeks of classroom 
work that taught important job skills, 
interpersonal communication skills, 
and how to apply for a job, helped to 
prepare the interns for employment 
out in the community.

On May 1st, the six interns in the 
STEP program celebrated the end 
of the year with their families and 
co-workers at Boone Hospital Center, 
along with staff members from the 
other STEP partners, including ACT, 
Boone County

Family Resources, Columbia 
Public Schools, and Vocational 
Rehabilitation.

Michelle Zvanut, Vice President 
of Human Resources for Boone 
Hospital Center, spoke to the group 
about what the year has meant 
for the hospital and their staff. 
“There’s nothing more exciting for a 
department than to have a new face 
come in, all excited and wanting to 
learn,” she said, “it really pulls a team 
together.  It’s what we’re all about.  
We think of ourselves as a family, and 
we had some new family members 
this year.”

Continued on p. 4

STEP End of Year Celebration

Andrew and his supervisors

. . . continued from p. 2

to reduce problem situations, and 
collaborate with support teams to 
provide the best possible outcome for 
each individual and their family.

Dana will face many challenges in her 
new role, but she’ll be ready to meet 
them head on. “The greatest challenge 
for me,” Dana says, “will be learning 
to have a less structured schedule 
and to have fun! But ACT is a fun and 
relaxed environment, and I respect 
how caring and flexible they are, as 
well as the amount of training and 
preparation ACT provides to new 
employees.”

In addition to her busy schedule with 
ACT, Dana is married and has two 
dogs, Bandit and Charity. She enjoys 
singing, dancing, camping, watching 
SciFi movies, and is even a licensed 
Baptist Minister! She also notes that 
she really enjoys helping others, 
which may explain why she has 
found a niche as a member of the ACT 
team. “I respect ACT’s dedication 
to providing quality service to 
individuals with disabilities in the 
community,” she says, “keeping 
the vision of being an inclusive 
community where everyone belongs, 
participates, and is accepted.”

Upcoming Events
June 2-4 - Missouri Rehabilitation Association Annual Conference

June 22 - ACT Annual Staff Picnic, 11am-2pm, Twin Lakes Shelter

For more events, please check out

actservices.org/about-us/events
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Two green thumbs up for Burnell

Many individuals that ACT supports 
are employed by Giving Gardens, 
a retail nursery established by the 
Central Missouri Subcontracting 
Enterprise (CMSE), an organization 
that has been providing meaningful 
employment opportunities for 
individuals with disabilities for 

over 40 
years. Giving 
Gardens 
employs over 
130 individuals 
with 
disabilities 
who are 
responsible for 
growing and 
maintaining 
plants from 
seed to flower 
and selling 
them to the 

community.

Burnell is one individual that ACT 
supports who has been working at 
the nursery for about 3 years, which 
he enjoys because of the hands on 
work and the opportunity to work 
outside. But his favorite part about his 

job is customer service.

“Some individuals are in charge of 
seeding or planting and taking care of 
plants,” says Tricia Mumma, Program 
Manager for Community Living, “but 
since Burnell is so friendly he gets to 
check out the customers.”

Burnell’s supervisor says that 
customer service is his specialty, and 
he has demonstrated phenomenal 
social skills by the way he meets 
and greets customers. In fact, many 
customers specifically ask for Burnell 
when they shop at the nursery, and 
he has received many waves from 
satisfied customers that he encounters 
out in the community.

While working at the nursery,

Continued on p. 5

. . . continued from p. 3

Each of the six STEP interns 
showed a Power Point 
presentation about their 
year in STEP, the duties 
they performed, and what 
they learned throughout 
the experience.  Each intern 
was then given a certificate 
by their department 
supervisors.

In the end, the purpose of 
the STEP program is to act 
as a bridge for individuals 
with disabilities to transition 
to community-based employment. 

STEP does this by providing the 
opportunity to receive instruction 

and training in a 
supportive environment 
while gaining the 
confidence and skills 
necessary to apply for 
and land a job.

The celebration ended 
on a high note when it 
was announced that one 
intern, Jared, had just 
been offered a job that 
very morning. With 
Jared accepting the 
position, four of the six 

interns have now found employment 
in community-based jobs.

Jared and his co-workers
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Burnell has developed quite the green 
thumb. Earning a steady paycheck 
has allowed him to begin his own 
small gardening project consisting 
of flowers and trees, while keeping 
vegetables to a minimum for fear 
of having to eat too healthy. His 
green thumb has also been noticed 
by his friends and family, who are 
constantly asking him for advice 
about flowers. He doesn’t mind, 
though, and is always happy to help. 
He especially enjoys explaining 
which flowers like the afternoon sun 
and which prefer the shade.

“He’s the flower guy,” Tricia says. 
“When anyone has questions about 
flowers they go to him.”

Clearly, the experience and skills 
Burnell has acquired working at 
Giving Gardens has not only taught 
him to nurture and grow his plants 
and flowers, but has fostered his own 
personal growth as well. Having the 
opportunity to work in a supportive 
environment and earn a steady 
paycheck allows individuals like 
Burnell to be active participants in 
their community and to enjoy all that 
their community has to offer.

If you would like to receive excellent 
customer service and expert advice 
on your plants and flowers, ask for 
Burnell at Giving Garden, 4040 South 
Bearfield Road, Columbia, MO 65201

Monday through Saturday 8AM to 
6PM, Sunday 11AM to 5PM

The ACT recycling program is one 
way that we provide individuals with 

disabilities with the opportunity 
to work. The program focuses on 
obsolete electronic media, such as 
VHS tapes, DVDs, CDs, and their 
cases. As advances in technology 
render these media formats obsolete, 
the need for their disposal provides a 
remarkable employment opportunity 
for people eager to work.

But does recycling videotapes really 
take a lot of work? Actually, yes. 
VHS tapes have many different 
components inside, including 
metal rods, springs, and screws, as 
well as multiple types of plastic. 
One particular type of plastic that 
ACT grinds down and recycles is 
plastic #6, or polystyrene. In order 
to generate ground up plastic that 
is useful to manufacturers, the 
polystyrene must be clean and free 
of contamination from other types of 
plastic and metals.

Allan G. is one individual in our 
recycling program whose job it is to 
ensure just that. Allan specializes 
in tape disassembly, which involves 
removing the metal screws, springs, 
and rods, as well as the other types of 
plastics from the cassettes.

“Allan is a very solid worker,” says 
Bob Meier, Allan’s supervisor. “He is 
well liked by his staff and co-workers 
and always comes to work with a 
smile on his face.”

Allan’s job is a hands-on process that 
uses pliers to remove the unwanted 
materials from the cassettes. His job 
is also very critical, as contamination 
would render the product unusable 
for manufacturers, a point that Allan 
understands very well.

“I know it’s an important job,” Allan 
says. “I will help out anyway I can.”

This important task is but one 
example of how the recycling 
program provides individuals like 
Allan with the opportunity to have 
gainful employment and to earn a 
steady paycheck, as well as providing 
a secure and environmentally safe 
means of tape disposal. The skills and 
work experience acquired through 
the program will open many doors 
for Allan and others to become active 
participants in their communities.

Allan G. fulfills vital task
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