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Dear Friends of ACT,
February is upon us. That means Black History Month is here. It’s a time to remember 
in a more focused way key events and contributions made by heroic figures in the 
movement to achieve equality for people of African descent.

I’m reminded in a special way of acts of resistance that exposed the ugliness of 
segregation. Once you’ve heard her story, you simply cannot forget how Rosa Parks 
refused the driver’s command to give up her seat on a Montgomery bus.

Flash forward 58 years. So much change has happened. Confronting that time’s typical 
treatment of people of color is unimaginable, almost surreal, when viewed from 
today’s lens.

I’m thinking today too of how differently people with disabilities were treated in our 
country at the start of my career 37 years ago.

Segregation and institutionalization of people with disabilities were common.

Things are different today (not perfect, but different), because of a movement to gain greater access and inclusion 
in the community for people with disabilities. 

And real heroes emerged in this movement, too.  Maria Pinckney was one of those heroes. In 1989 she was told that 
her daughter’s behaviors made her unsuitable for her current living arrangement. Maria and her husband Ken were 
told that their daughter would be moving to a large State institution. Maria stood up and said no.

My colleagues and I were proud to stand with her from time to time (usually behind her!), as she led the charge.

Institutionalization in a State-run facility was not an acceptable option. Aware of a new movement called 
Individualized Supported Living, Maria wanted a place in the community for her daughter. This diminutive lady, a 
professional harpist from St. Louis, advocated ferociously.

Her courage and tenacity, her focus on the goal, ultimately paved the way for her daughter to become one of the 
first two persons in Missouri to live in a home in the community supported by Medicaid Waiver funding.

ACT provided the staff in that first home. We still support Mila today in her home, in the community.

And now people with disabilities are living in their communities all the time. It’s common.

I can see many parallels between the struggles for equality and inclusion that African Americans and people with 
disabilities have faced.

One difference that might be noted is that people with developmental and other intellectual disabilities often 
cannot advocate for themselves. They benefit greatly from people like Maria Pinckney.

The work that has been done, and must still be done, to overcome barriers to inclusion, must be done by family 
members, friends, and others who selflessly take up this cause. 

May the heroes of both of these movements inspire us all to do what’s necessary to finish the job, so that none 
among us is marginalized by race or disability.

Until next month                                                                                                             

 
Mark Hassemer 
Executive Director, ACT
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Paul Heywood and Kim Rodgers have 

much to celebrate with the New Year: 

both have been promoted to Program 

Supervisors in the ACT Works Program!

ACT Works Program supervisors 

directly supervise all production workers 

as they work in every phase of the 

plastics recycling, including disassembly, 

grinding and packaging. They evaluate 

employees’ performance and make 

adjustments to ensure that work is 

completed efficiently.

Heywood comes to ACT with extensive 

warehouse management experience, and 

he served as a mentor in our warehouse 

prior to taking on this new role.   “I am 

terribly excited.  I really like my new 

position!” Heywood exclaims.

One perk of the promotion is a rotating 

shift that Heywood and Rodgers will 

share.  “I am really looking forward to 

the new shift,” Heywood states.  “Every 

4 weeks I will work from 12 pm-8 pm.  

This will allow me to be with my family 

in the morning.”

Rodgers brings 12 years experience 

working in a vocational workshop to her 

new job.  When she first came to ACT 

only a part-time production position was 

available.  Knowing he had found a good 

thing in Rodgers, Program Manager 

Bob Meier trained her to be a mentor as 

well.   This allowed her to substitute for 

mentors as needed.

Rodgers also has clerical skills, which 

has been a major advantage for the 

Program.  “She has worked very hard on 

organizing and filing for us,” said Meier.

“I love working with the individuals 

here at ACT and the employees in 

the Program,”  Rodgers said.  “I am 

really excited about the new role. I 

want to thank ACT for giving me the 

opportunity!”

“I am thrilled to have these positions 

filled,” Meier said. “I was pulling double 

duty for awhile.  With the knowledge 

their backgrounds provide, and their 

tremendous work ethic, our program 

will benefit greatly.”

So far, the transition has been prgression 

going slowly but surely, to ensure 

both gain a working knowledge of the 

program.  “I am doing a little bit of this 

and that.” Says Rodgers.  “I am learning 

about the paperwork involved with the 

supervisor role and about each individual 

who works in the program.”

The ACT Works Program is grateful to 

Heywood and Rodgers for their hard 

work. We are thrilled to call them 

Program Supervisors!

Paul Heywood and Kim Rodgers Accept 
Management Positions

“Although the world is full of suffering, it is also full of the overcoming of it.” 
— Helen Keller

Paul Heywood

Kim Rodgers
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Job Coaches Move Beyond Skills to Provide Support for the 
Entire Work Experience

Matt Britton

It can be difficult to land a job when 

you have a disability.  Sometimes, 

apprehension, weariness, and a fear 

of the unknown get in the way.  Job 

Coaches in ACT’s Career Services (ACS) 

Program help remove these barriers, or 

the effects of them.

A Job Coach is a liaison between an 

employee and the employer.  Program 

Supervisor of ACT’s Career Services 

Fontella Jackmon-Jones says,  “A Job 

Coach provides support in various 

ways, such as additional training 

regarding task completion and assisting 

individuals in developing a positive work 

relationship with coworkers and site 

management.”

The role of a Job Coach is definitely not a 

simple one.

The support provided by a Job Coach 

varies from individual to individual.  

Jackmon-Jones states, “The way one 

individual processes information is 

not the same as another.  One person 

may benefit from verbal prompts and 

reminders, while another from modeling 

and hand over hand guidance.”

Jackmon-Jones states, “I have the 

pleasure of working with a great group 

of Job Coaches!”

Thomas Yaeger has been with ACT for 3 

years as a Job Coach.  He has worked in 

this field since 1985.

“In the beginning we provide 100% 

support through their entire shift.” 

Yaeger says.  The coach arrives as the 

individual is clocking in and helps with 

tasks as needed.  “The main thing is 

teaching and showing the person, not 

doing it for them.”

As the person feels more comfortable 

with his or her job, support decreases 

and, eventually, the Coach fades from the 

picture.

Job Coaching is not exclusively about 

physical skills.  Other aspects of 

employment, like interpersonal skills, 

are critical.  Does the new employee 

know how to build relationships 

with other people?  Can he or she 

interact effectively with coworkers and 

management?  The Job Coach assists 

with these as well.

Matt Britton is also a Job Coach.  He 

has 6 years of experience with Career 

Services.

“The most important part of my job is to 

make sure the individual understands 

the job and what is required,” Britton 

says.  To do this, Britton must assess each 

individual’s learning style.

Britton is very proud of his job.  “The 

services that ACS provides are great!  I 

think it’s a true asset for the community.”

Feelings must also be considered and 

respected.  “Some of the people I work 

with do not want to stand out. They 

want to be a “normal” person doing their 

job.  So, I act like a fly on the wall until I 

am needed, and then I disappear again,” 

Yaeger states.

Yeager explains that a Job Coach must 

move beyond tasks and job assignments 

and get to know clients on a very 

personal level, discovering their passions, 

strengths, weaknesses, and goals.  Then 

the Coach can help clients achieve those 

goals

Amy Cox from LaQuinta Inn and 

Suites cannot say enough about the Job 

Coaches.  “They are amazing!  They were 

extremely helpful on our end during the 

interview process.  Once the individual 

began working, the job coach was 

tremendous about easing them into the 

job.”

Employers are not the only ones who are 

enriched through the work of the Job 

Coaches. The Job Coaches themselves are 

quick to acknowledge their fulfillment.

“When the individuals I mentor get a 

job they feel self worth.  The paycheck 

allows them to enjoy a quality of life 

that we all deserve. I get a tremendous 

amount of self-satisfaction from helping 

them reach their goals.“ Yaeger states.
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Peggy Llewellyn-
Neff Selected 
to be Coach at 
Special Olympics 
National Games

AE’Shionne Opens Doors for 
Others While Opening the Door to 
Employment Opportunity
It was a brutally cold December. No 

one knows this more than AE’Shionne.  

For a month, from Thanksgiving until 

Christmas, he spent two or three days 

each week ringing the infamous bell to 

raise money for The Salvation Army.

His bell-ringing shifts lasted from 10 

am until 3 pm at locations including the 

Columbia Mall, Hobby Lobby, HyVee, 

and Wal-Mart.

AE’Shionne, who is seeking long-term 

employment in the ACT Works Program, 

heard about this opportunity through 

another supervisor.  “I really wanted to 

do it!” AE’Shionne exclaims.  “This was 

the perfect chance to get out into the 

community and out of the house.”

Community Living Program Manager 

Terri Kruger is excited about what 

opportunities like this one mean 

for AE’Shionne.  “He is ready to be 

financially self-sufficient. This work 

demonstrates his capabilities and may 

help him get a job and make money.”

Shanna Shaw, Direct Support 

Professional in ACT Community Living, 

helped AE’Shionne at every step of the 

process.  She said AE’Shionne enjoyed 

the experience so much he rarely took a 

lunch break.

The cold never seemed to bother 

AE’Shionne.  “He not only volunteered 

in the cold, but he would open doors for 

people!”  Shanna exclaimed.

“We are very proud of him!” Pam Adams, 

Community Living Supervisor, says of 

AE’Shionne’s first job.  “He did a great 

job!”

Now that AE’Shionne has gained 

confidence in his abilities, he is ready to 

build his resume.  Because of his strong 

passion for animals, he is most interested 

in volunteering at The Central Missouri 

Humane Society, Second Chance, or a 

Veterinarian’s office.

Until then, Shaw and AE’Shionne have 

been scouring the community looking for 

suitable jobs and filling out applications.

AE’Shionne’s dedication and desire to 

gain employment are clear.  He endured 

frigid temperatures for a great cause and 

enjoyed doing it.  He has proven he is 

the man for the job. Now he’s working 

on showing that proof to prospective 

employers.

AE’Shionne preparing to work for the 
Salvation Army.

One of ACT’s very own has been chosen 

to be the tennis coach for Missouri 

Special Olympic tennis athletes 

competing in the National games.

Peggy Llewellyn-Neff has been a 

Direct Support Staff in the Community 

Integration Program since August, 2013.  

She is a retired Special Education and 

math teacher from the Boonville School 

District.  She has been involved in the 

Special Olympics Missouri (SOMO) for 

over 30 years.

Athletes representing each state will 

meet in Trenton, New Jersey June 7-14th 

for the 3rd Special Olympic National 

Games.

“I am so excited!” Llewellyn-Neff 

exclaims.  “It is going to be awesome! It 

always is.”

Continued on p. 5 . . .
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. . . cont. from p. 4

“Special Olympics is sports, and so much 

more.” Llewellyn-Neff states.  “It is a 

movement that is transforming my life by 

inspiring inclusion and understanding, 

and offering respect for people of all 

abilities, on and off the playing field.”

In her long run with Special Olympics 

Missouri, she has filled many roles, 

from volunteer to coach to Sports 

Commissioner for tennis.  Llewellyn-Neff 

has also been involved in the National 

Games since their inception in 2006.  

Like the Olympics, they are held every 4 

years.

Llewellyn-Neff started volunteering for 

SOMO in college. Her involvement has 

grown from there.  Initially, she coached 

in the swimming program, which she 

grew to over 400 participating athletes.  

When SOMO wanted to grow the tennis 

program, they turned to her.

Although the tennis program is not as 

big as she would like it yet–due primarily 

to the lack of trained coaches–they still 

had gold medal athletes in this sport. 

Those medals qualify athletes for the trip 

to Trenton!

While in Trenton, the athletes will also 

get to enjoy activities like attending a 

minor league baseball game, viewing 

Ellis Island and Manhattan on a dinner 

cruise, and taking in the New Jersey 

Boardwalk turned Olympic Town

The Opening and Closing Ceremonies 

are sure to impress as well.  World 

Wrestling Entertainment (WWE) 

is the sponsor, so all of the big names 

in wrestling will be available for 

autographs and pictures.

For many of the athletes, this trip will 

be their first time to fly.  “I am thrilled to 

experience that with them,” Llewellyn-

Neff says.  All the athletes get to be a 

part of the Cessna’s Citation Special 

Olympics Airlift.

“I oversee everything as the coach,” 

Llewellyn-Neff states.  She has to help 

each of the tennis athletes be on time 

to their games, on the right court, and 

fueled to perform their best.

Unfortunately, qualifying alone is not 

all that is required to get athletes to the 

National Games.  Each person, athlete 

and coach, must raise $1,500 to defray 

costs. In order to make the trip, most 

will host a fundraiser.

Llewellyn-Neff has made a beautifully 

unique quilt from Harley-Davidson 

t-shirts.  It will be auctioned off at 

the Mid America Harley-Davidson 

Ladies Garage Party on April 10th. The 

Garage Party will be held at the Harley-

Davidson store in Columbia.

If you are interested in donating to 

Peggy or another SOMO athlete, please 

visit http://somo.kintera.org/central/

PeggyLlewellynNeff or http://somo.org/

teammissouri.

Llewellyn-Neff’s quilt

“It means people on crutches and in a wheelchair  
can do anything.” 

— Hannah McFadden at the dedication of a statue showing 
President Franklin Roosevelt in the wheelchair he designed for himself
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Making Sense of the “Why?” by Learning How to Listen
In relationships with others, we all 

spend a certain amount of time trying to 

figure out “why” other people do what 

they do.  It is difficult at times to figure 

out the “why” but once we do; it helps us 

to figure out how to react and interact 

with others in all areas of our life… at 

work, home, and in the community.  The 

same is true when we are working with, 

parenting, or supporting individuals 

with disabilities.

At ACT we provide training to all of 

our staff on Positive Behavior Support 

(PBS).   We teach how important it is to 

figure out the “why” so that we can then 

figure out the possible function of an 

individual’s behavior.

PBS is a research and function based 

approach to teaching new skills to 

others.   It works by making changes in 

a person’s environment that increases 

their quality of life and motivation 

to engage in new skills. When PBS is 

used consistently and correctly, while 

teaching others, we typically see a 

decrease in problem behavior and an 

increase in more appropriate social skills.

Using PBS is not always an easy task.  

Typically it is easier to identify what 

others are doing incorrectly than it 

is to figure out the function (“why”).  

And what we want to teach others to 

do instead of engaging in problem or 

socially inappropriate behaviors.

It has been my experience that the 

easiest way to try to figure out the 

function of an individual’s behavior is 

to think about what they are trying 

to communicate by engaging in the 

undesired behavior. Sometimes the 

most important thing that we do for 

individuals we support is to LISTEN.  

Sometimes we have to approach listening 

to mean not only hearing the words 

of others, but also hearing what their 

behavior is trying to say.

quoteNext month I will talk about how 

to best teach individuals new skills once 

you have identified the possible function.  

Until then, I’d like to share a quote 

I read recently on one of my favorite 

blogs, A Diary of a Mom.  It really got 

me thinking about how best to listen to 

individuals we support. 

To read more from A Diary of a Mom, her 

blog can be found at http://adiaryofamom.

wordpress.com.

We would like to acknowledge those 

that have graciously contributed to ACT 

from February 2013 through January 

2014. 

Sandra Graham 

Columbia Public Schools -

Jared Hyler

David & Marcia Machens

Joan Watson

Jean Smith

Robert Conway

Jacqueline Pascucci Charitable Trust

Tom Dresser & Mary Dohrmann

Patrick & Mary Eng

Chris Cottone 

In Memory of John G. Savage 

(Employees father) 

Kent & Sarah Dunwoody 

In Memory of Tanner McDannold 

Ms. Wanda McDannold

Mr. & Mrs. Ralph Hunn 

Forum Christian Church 

Ms. Louise Weigel 

Missouri Valley Commission Company 

Kevin & Michelle McKiernan 

George &  Jeanne Hulett 

Cynthia Pepmiller 

Jay McGarrough 

Jon & Susan Benigas

Mark & Kathy Critchfield 

Jacqueline & Andrew Gingrich 

Continued on p. 7 . . .

Personal Message
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Upcoming Events
February is Black History Month 

February 14th Valentine’s Day 

February 17th ACT facility based 
programs & offices closed for 

President’s Day

March is Developmental Disabilities 
Awareness month 

March 12th MAAIDD Annual 
Conference featuring Al Condeluci

For more events, please check out 
actservices.org/about-us/events

. . . cont. from p. 6

Carol McDannold 

Nancy Scott 

Christopher & Michelle Saunders 

John & Mary Ellen Ankeney 

Columbia Auto Auction 

Frederick & Diane Braselton 

Donald & Sherry Corwin 

MBS Textbook Exchange, Inc., Attn 

Jerome Rader

 Susan Wellman Blackburn 

M&B Appraisals 

Matthew & Barbara Derebery 

Hawks Dental Office 

Caryl Easton

Thank you very much for your 

generous donation!

If you are interested in contributing 

to ACT, please visit http://www.

actservices.org/donations/reach-out. 
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